
RAPID HEATING SERVICES 
 

Service and Maintenance of Oil and Gas Heating Equipment 

Commercial and Industrial Heating and Ventilating Engineers 

 

Unit 27 Bordesley Trading Estate. Bordesley Green Road. Birmingham. B8 1BZ 

Tel  : 0333-123-HEAT  : 0121-326 0333     Fax  : 0121-210-0220 

email: info@rapidheating.co.uk                   www.rapidheating.co.uk 

 

EMERGENCY 24 hour – 07661 00 17 77 
 

From 1st. JANUARY 2012 

Call-Out charges will be as follows: - 
 

The charges that apply to calls attended between 6-00 am 
and 6-00 pm Monday to Friday 

 
CONTRACT CUSTOMERS 

Hourly rate (work and travel)   £ 47.00 per hour 
Mileage                             £ 0.80 per mile 

Call-Out Charge  £ NIL 
 

NON-CONTRACT CUSTOMERS 
Hourly rate (work and travel)    £ 59.00 per hour 
Mileage                                 £ 0.90 per mile 

Call-Out Charge (same day)   £ 118.00  
 Call-Out Charge (next day)     £ 59.00  
Minimum charge 2 hours incl. travelling 

 
Out of hours charges at all other times are: - 

CONTRACT & NON-CONTRACT CUSTOMERS 
All hours charged at double time rates 

Call-Out charge 1 hour. 
 

All materials charged at M.R.R.P. 

mailto:info@rapidheating.co.uk

